
 

 



 

Agreement on CSR and international industrial relations                      Page 2 of 8 
 

 

Agreement on  
Corporate social responsibility and international industrial relations 

laxfBr lkekftd tokcnkjh vkSj vkarjjk"Vªh; vkS|ksfxd lac/kksa ds fo"k; djkjukek 

 

Signed between the Lafarge Group and the International trade union federations IFBWW, 
ICEM and WFBW to promote and protect worker’s rights  

dkexkjksa ds vf/kdkjksa dks c<+kok nsus vkSj mudh lqj{kk gsrq yQktZ lewg vkSj vkarjjk"Vªh; VªsM ;wfu;u 

QsMjs'kUl vk;,QchMCywMCyw] vk;lhbZ,e vkSj MCyw,QchMCyw ds e/; gLrk{kfjr 

 
The IFBWW, International Federation of Building and Wood Workers, is a Global Union 
Federation organising more than 10.5 million members in 281 trade unions in 125 countries 
around the world in the building, building materials, wood, forestry and allied industries.  

vk; ,Q ch MCyw baVjuS'kuy QsMjs'ku vkWQ fcfYMax ,.M oqM odZlZ] ,d Xykscy ;wfu;u QsMjs'ku gS tks 

cka/kdke] cka/kdke lkefxz;ksa] ydMh] ouhdj.k vkSj ,sls gh m|ksxksa ds fo'oHkj ds 126 ns'kksa ds 281 VsªM 

;qfu;uksa ds 10-5 fefy;u lnL;ksa ls feydj cuk gSA 

 

The ICEM, International Federation of Chemical, Energy, Mine and General Workers' Unions, is 
a Global Union Federation organising workers in the Chemical, Energy, Mine and related 
Process Industries including Cement, Glass and Ceramics. ICEM unites 425 member trade 
unions from 121 countries representing in total around 20 million workers in these industries.  

vk;lhbZ,e] baVjuS'kuy QsMjs'ku vkWQ dsfedy] ,uthZ] ekbu vkSj tujy ;wfu;Ul ,d Xykscy ;wfu;u 

QsMjs'ku gS tks lhesaV] Xykl vkSj lsjkfeDl dks feykdj dsfedy] ,uthZ] ekbu vkSj lacaf/kr izkslsflax 

bUMfLVª;ksa ds dkexkjksa dks laxfBr djrh gSA vk;lhbZ,e 121 ns'kksa ds 426 lnL; VsªM ;wfu;uksa dks ,dtqV 

djrh gS tks dqN feykdj bu m|ksxksa ds 20 fefy;u dkexkjksa dks izfrfuf/kRo djrh gSA 

 

The WFBW, World Federation of Building and Woodworkers Unions, represents 1.5 million 
workers in de building and wood industry and who are organised in 55 unions in 41 countries all 
over the world.  

MCyw ,Q ch MCyw] oYMZ QsMjs'ku vkWQ fcfYMax ,.M oqModZlZ ;wfu;Ul] cka/kdke vkSj ydMh m|ksx ds 1-5 

fefy;u dkexkjksa dk izfrfuf/kRo djrh gS tks lalkjHkj esa 41 ns'kksa dh 55 ;wfu;uksa eas laxBhr gSA 

 

Lafarge is the world leader in building materials, holds top-ranking positions in all four of its 
Divisions : Cement, Aggregates & Concrete, Roofing and Gypsum. Lafarge employs 77,000 
people in 75 countries. 

yQktZ cka/kdke lkefxz;ksa esa fo'o esa lcls vkxs gS] vkSj mlds pkjksa foHkkxksa esa mPp Lrj ij gS & lhesaV] 

,xzhxsV~l vkSj dkWØhaV] /kqr vkSj [kfM+;k feÍhA yQktZ ds ikl 75 ns'kksa esa 77]000 yksx dk;Zjr gSaA  
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PREAMBLE  Hkwfedk 

 
 
Lafarge believes that there‟s a link between social and economic progress. The interests and 
success of Lafarge and its employees are interdependent. Lafarge commits itself to involve its 
employees directly in the Group future through an open dialog; Lafarge recognizes that 
employees may choose to be represented by elected employees and / or trade union 
organizations.  

yQktZ dk ;g ekuuk gS fd lkekftd vkSj vkfFkZd mUufr ds chp ,d laca/k gSA yQktZ dh :fp vkSj 

lQyrk vkSj mlds dkexkj vkil esa ,dnwljs ij fuHkZj gSaA yQktZ vius dkexkjksa dks [kqyh ppkZ }kjk 

lkeqfgd Hkfo"; esa lh/kh rkSj ij lfEefyr djus gsrq izfrc) gS] yQktZ ;g Lohdkj djrh gS fd dkexkj 

viuk izfrfuf/kRo pqus gq, dkexkjksa ds }kjk vkSj ;k VsªM ;wfu;u laLFkkvksa }kjk pqu ldrs gSaA  

 

The Lafarge philosophy is to develop and maintain positive relationships with its employees in 

accordance with the Lafarge Principles of Action1: “Lafarge responsibility is as much about 

complying with local and international laws and standards as it is about aligning our actions with 

our values. Respect for the common interest, openness and dialog, integrity and commitment 

are the main ethical principles of the Group and of the employees”.  

yQktZ dh nk'kZfudrk yQktZ fizafliYl vkWQ ,D'ku ds vuq:i vius dkexkjksa ds lkFk ldkjkRed  

laca/k dk fodkl vkSj j[kj[kko djuk gSA
1
 ^^yQktZ dh tokcnkjh ftruh gekjs dk;ksZa dks gekjs ewY;ksa ds 

vuq:i rkyesy fcBkus dh gS mruh gh LFkkuh; vkSj varjjk"Vªh; dkuwuksa vkSj ekinaMksa ds lkFk lkeatL;rk 

cukuk gSA lkekU; :fp;ksa ¼fgrksa½ [kqykiu vkSj ckrphr] bekunkjh vkSj leiZ.k lewg ds vkSj dkexkjksa ds 

eq[; fl)kar gSaA  

 
Trade unions believe that decent wages and working conditions, a meaningful job with 
prospects, a safe and healthy working environment, the right to join free trade unions and the 
right to collective bargaining are preconditions for good industrial relations. 

VsªM ;qfu;Ul dk ;g ekuuk gS fd cf<+;k osru vkSj dk;Z ekgkSy] Hkfo"; dh laHkkoukvksa ds lkFk vFkZiw.kZ 

ukSdjh] lqjf{kr vkSj LoLFk dk;Z ekgkSy] Lora= VsªM ;wfu;u ls tqMus dh Lora=rk dk vf/kdkj vkSj 

lkeqfgd eksyHkko dk vf/kdkj vPNs vkS|ksfxd fj'rksa dh iwoZ 'krsZa gSaA 

 
The signatories consider that this agreement is based on the joint commitment to respect 
human and social rights and to achieve continuous improvement within the areas of working 
conditions, industrial relations, health and safety standards in the workplace and environmental 
performance.  

gLrk{kjdrkZ ;g ekurs gSa fd ;g djkjukek ekuoh; vkSj lkekftd vf/kdkjksa ds lEeku djus vkSj dk;Z 

fLFkfr;ksa] vkS|ksfxd laca/kksa] dk;ZLFky esa LokLFk vkSj lqj{kk ds ekinaMks vkSj i;kZoj.kh; dk;ksZa ds izfr la;qDr 

izfrc)rk ij vk/kkfjr gSA 

 

_______________________________________________ 

gekjs osclkbZV ij yQktZ fizafliYl vkWQ ,D'ku : www.lafarge.com 
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The signatories recognize that the subsidiarity principle is a key performance management 

process within the Group; therefore the signatories respect the principle that industrial relations 

issues are best resolved as close as possible to the workplaces. 

gLrk{kjdrkZ ;g ekurs gaS fd iwjd fl)kar lewg ds Hkhrj gh izca/ku izfØ;k dh dq¡th izfØ;k gS] blfy;s 

gLrk{kjdrkZ bl fl)kar dk lEeku  djrs gSa fd ftruk vf/kd laHko gks lds vkS|ksfxd laca/k ds eqÌs 

dk;ZLFky ij gh lqy>k, tk,¡A 

 

Lafarge considers respect for worker‟s rights to be a crucial element in sustainable 

development. Lafarge will seek to use the services of those trading partners, subcontractors and 

suppliers, which recognise and implement the principles listed below. 

yQktZ LFkk;h fodkl esa dkexkj ds egRoiw.kZ rRo gksus ds vf/kdkj dk vknj djrh gSA yQktZ mu 

O;olkf;d Hkkxhnkjksa] mi&Bsdsnkjksa vkSj lIyk;lZ dh lsokvksa dk mi;ksx djuk pkgsxh tks fuEufyf[kr 

fl)karks dks ekU;rk nsrs gSa vkSj mUgsa ykxw djrs gSaA 

 

 

FUNDAMENTAL PRINCIPLES    cqfu;knh fl)kar 

 
Lafarge commits itself to comply with the International Labour Organization (ILO) Declaration on 
Fundamental Principles and Rights at Work, the ILO Tripartite Declaration of Principles 
concerning Multinational Enterprises and Social Policy, the United Nations Global Compact and 
also the Organisation for Economic Cooperation and Development Guidelines for Multinational 
Enterprises. 

yQktZ Lo;¡ dks baVjuS'kuy yscj vkWxsZukbts'ku ¼vk;,yvks½ fMDysjs'ku vkWu QaMkesaVy fizafliYl ,.M 

jkWbVl ,V odZ] n vk; ,y vks Vªk;ikjVkbV fMDysjs'ku vkWQ fizafliYl dulfuZax efYVuS'kuy 

,UVjizkbZtst ,.M lksf'k;y ikWfylh] ;qukbVsM us'kUl Xykscy dkWEiWDV vkSj vkWxZukbts'ku QkWj bdksukWfed 

dksvkWijsfVo vkSj MsoyieasV xkbMykbUl QkWj efYVuS'kuy ,UVjizkbtsl ds lkFk lg;ksx djus gsrq Lo;a dks 

izfrc) djrh gSA 

 

 No forced labour      tksj tcjnLrh dk Je ugha 

 
It is prohibited to make direct or indirect use of forced labour, including bonded labour and 
involuntary prison labour (ILO Conventions 29 and 105).  

izR;{k ;k vizR;{k :i ls tksj tcjnLrh ls djk, x, Je dk mi;ksx djuk fuf"k) gS] ftlesa ca/kqvk 

Jfed vkSj vuSfPNd canhx`g Je ¼vk;,yvks dUos'kUl 29 vkSj 105½ Hkh fufgr gSaA  
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No discrimination in employment    fu;qfDr esa dksbZ HksnHkko ugha 

  

All workers, whatever their workplace, shall have equality of opportunity and treatment 

regardless of their ethnic origin, colour, gender, religion, political opinion, nationality, social 

origin or other distinguishing characteristics. Workers shall receive equal pay for work of equal 

value (ILO Conventions 100 and 111). Migrant and posted employees must be ensured at least 

the same rights and conditions as the national workforce working in the company. 

lHkh dkexkjksa dks pkgs dk;ZLFky tks Hkh gks leku volj vkSj O;ogkj feysxk fQj pkgs mudk /kkfeZd ewy] 

jax] fyax] /keZ] jktuSfrd fopkj] jk"Vªh;rk] lkekftd ewy ;k vU; fo'ks"krk,¡ dqN Hkh D;ksa u gksaA dkexkjksa 

dks leku egRo ds dk;ksZa ds fy;s leku osru feysxkA vk;,yvks dUos'kUl 100 vkSj 111A izoklh vkSj 

LFkkukarfjr dkexkjksa dks Hkh fuf'pr :i ls ogh vf/kdkj vkSj 'krsZa ¼ekgkSy½ miyC/k fd, tkus pkfg;s tks 

daiuh esa dk;Zjr ns'kh dkexkjksa dks feyrk gSA  

 

No use of Child labour     cky Jfed dk dksbZ mi;ksx ugha 

 
It is prohibited to use child labour in any form whatsoever: only workers above the age of 15 
years, or over the compulsory school-leaving age if higher, shall be employed (ILO Convention 
138). In view of their age, children under the age of 18 shall not perform work, which, by its 
nature or the circumstances in which it is carried out, is likely to harm the health, safety or 
morals of children (ILO Convention 182).  

pkgs fdlh Hkh :i esa gks cky Jfed dk mi;ksx fuf"k) gS] dsoy 15 o"kZ dh vk;q ls Åij] ;k Ldwy R;kx 

dh mez ls T;knk] ds yksx gh fu;qDr fd, tk,¡xs ¼vk;,yvks dUosa'ku 138½A muds mez ds vuqlkj 18 o"kZ 

dh vk;q ds uhps dk;Z ugha djsaxs] tks mlds LoHkko vkSj ifjfLFkfr ds dkj.k ftuesa dk;Z fd;k tkrk gS] og 

cPpksa ds LokLFk] lqj{kk vkSj uhfr dks uqdlku igq¡pk ldrk gS ¼vk;,yvks dUosa'ku 182½A 

 

Freedom of association and right to collective bargaining  

 

Lafarge should uphold the freedom of association and the effective recognition of the right to 
collective bargaining (ILO conventions 87 and 98).  

yQktZ dks pkfg;s fd og lgpkfjrk dh Lora=rk vkSj lkeqfgd eksyHkko ds vf/kdkj dh izHkko'kkyh 

Lohd`fr dks cuk, j[ks ¼vk;,yvks dUos'kUl 87 vkSj 98½A 

 
The Lafarge Group guarantees that workers representatives shall not be discriminated against 
(ILO Convention 135).  

yQktZ xzqi ;g xkjaVh nsrk gS fd dkexkjksa ds izfrfuf/k;ksa ds lkFk fo:) HksnHkko ugha fd;k tk,xk 

¼vk;,yvks dUosa'ku 135½A 
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Living wages   xqtkjk osru 

Workers shall be paid wages and benefits for a standard working week that should be at least at 
the level of current national legislation or collective agreements, as applied in the industry/sector 
concerned. All workers must be provided with clear verbal and written information about wage 
conditions in their native language.  

dkexkjksa dks fu/kkZfjr dkedkt ds lIrkg ds fy;s osru vkSj ykHk fn, tk,¡xs tks de ls de fo|eku 

jk"Vªh; fu;eksa ;k lkeqfgd djkjksa ds cjkcj gksus pkfg;s] tSlk fd m|ksxksa] lacf/kr lsDVjksa esa ykxw fd;k 

tkrk gSA lHkh dkexkjksa dks osru dh 'krksZa ds fo"k; tkudkfj;k¡ mUgha dh LFkkuh; Hkk"kk esa eq[kkxz vkSj 

fyf[kr :i ls fn, tkus pkfg;sA  

Deductions from wages, unless permitted under national law, shall not be made under any 
circumstances without the express permission of the worker concerned.  

tc rd dkuwuh rkSj ij vuqefr izkIr u gks] fdlh Hkh ifjfLFkfr esa lacaf/kr dkexkj dh vuqefr ds fcuk 

osru esa ls fdlh Hkh izdkj dh dVkSrh ugha dh tk,xhA  

 

Working hours      dk;kZof/k 

Working hours shall comply with appropriate national legislation, national agreements and 
industry/sector standards. Overtime shall not be excessive and shall always be remunerated at 
a premium rate. All workers shall be given a minimum of a one day weekly rest period. 

dk;Z ds le; jk"Vªh; mfpr fu;eksa] jk"Vªh; djkjksa vkSj m|ksx@lsDVj ds iSekuksa ds vuqlkj Bgjk;k 

tk,xkA vksojVkbZe lhek ls ckgj ugha gksxk vkSj ges'kk mldk fu/kkZfjr nj ds vuqlkj eqvkotk fn;k 

tk,xkA lHkh dkexkjksa dks lIrkg esa de ls de ,d fnu dk foJke fnu fn;k tk,xkA 

 

 

Health, safety and working conditions  LokLFk] lqj{kk vkSj dk;Z fLFkfr;k¡  

A safe and healthy working environment shall be provided (ILO Convention 155). Best 
occupational health and safety practices shall be followed and shall be in compliance with the 
ILO Guidelines for Occupational Health Management Systems. All workers shall be given 

training on occupational hazards and shall have the means of preventing them. dkexkjksa dks 

lqjf{kr vkSj mÙke dk;Z ekgkSy miyC/k djk;k tk,xk ¼vk;,yvks dUosa'ku 155½A is'ksoj loksZÙke LokLFk 

vkSj lqj{kk fu;eksa dk ikyu fd;k tk,xk vkSj os lc is'ksoj LokLFk izca/ku iz.kkfy;ksa ds fy;s vk;,yvks 

dh ekxZnf'kZdk ds vuqlkj gksaxsA lHkh dkexkjksa dks is'ks ls lacaf/kr [krjksa ds fo"k; izf'k{k.k fn;k tk,xk 

vkSj muds ikl mUgsa jksdus ds lk/ku Hkh gksaxsA 

The signatories undertake to raise awareness of the HIV/AIDS problem and of the prevention 
programme in compliance with the ILO HIV/AIDS code of practice. 

gLrk{kjdrkZ vk;,yvks ,pvk;oh@,M~l ds vkpj.k ds fu;eksa ds varxZr ,pvk;oh@,M~l dh leL;k ds 

izfr tkx:drk vkSj jksdFkke ds dk;ZØe vk;ksftr djus dh ftEesnkjh ysrs gSaA 

Skills training   dkS'kY; izf'k{k.k 

All workers shall have the opportunity to participate in education and training programmes 
including training to improve workers„ level of skills so that they can use new technology and 
equipment. Whenever possible, the Lafarge Group in cooperation with trade unions shall 
develop workers‟ training with a view to improving their level of skills and ensuring that they 
participate in their career development and increase their employability. 
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lHkh dkexkjksa dks f'k{kk vkSj izf'k{k.k dk;ksZa esa Hkkx ysus ds volj iznku fd, tk,¡xs ftlesa dkexkjksa ds 

dkS'kY; Lrj dk fodkl Hkh lfEefyr gksxk rkfd os ubZ rduhd vkSj lk/kuksa dk mi;ksx dj ldsaA tc Hkh 

laHko gks] VsªM ;qfu;uksa ds lg;ksx ds lkFk feydj yQktZ xzqi dkexkjksa ds izf'k{k.k dk] muds dkS'kY; 

Lrj c<+kus ds fy;s fodkl djsxk] vkSj ;g fuf'pr djsxh fd os muds Hkfo"; fodkl esa Hkkx ysa vkSj 

mudh fu;qfDr dh {kerk dks c<k,¡A 

 

IMPLEMENTATION AND FOLLOW UP  ykxwdj.k vkSj ns[kHkky 

The Lafarge Group will provide information concerning this agreement in written or verbal form 
in all countries where this agreement is applicable.  

mu lc ns'kksa esa tgk¡ ;g djkjukek ykxw gksrk gS yQktZ xzqi bl djkjukek ds fo"k; fyf[kr vkSj eq[kkxz 

:i esa tkudkfj;k¡ miyC/k djk,xkA 

All signatories are strongly committed to the most widespread dissemination possible of the 
content of this agreement throughout the Lafarge operations.  

lHkh gLrk{kjdrkZ n`<+ :i ls bl djkjukesa dh ckrksa ds laHkkfor foLr`r foLrkj ds fy;s izfrc) gSa] mu 

lHkh LFkkuksa esa tgk¡ yQktZ fØ;k'khy gSA  

A reference group consisting of representatives of the Lafarge management and the signatory 
international federations shall meet at least once a year, or whenever necessary, to follow up 
and review the implementation of this agreement. The Lafarge Group shall make available to 
the reference group the resources needed for its mission.  

bl djkjukek ds ykxwdj.k vkSj leh{kk djus gsrq ,d lacaf/kr lewg ftlesa yQktZ izca/ku ds izfrfu/kh vkSj 

varjjk"Vªh; QsMjs'kuksa ds gLrk{kjdrkZ lfEefyr gksaxs] o"kZ esa ,d ckj ;k vko';drk uqlkj bdÎs gksaxsA 

mlds bl vfHk;ku ds fy;s yQktZ lewg lacaf/kr lewg dks vko';d L=ksr iznku djsxkA  

The annual review of the present agreement should be incorporated into the Lafarge Group‟s 
reporting with the consent of all signatories.  

orZeku djkjukesa dh okf"kZd leh{kk dks] gLrk{kjdrkZvksa dh Lohd`fr ds lkFk yQktZ xz qi dh fjiksVZ ds lkFk 

tksM+k tkuk pkfg;sA  

All signatories agree that any difference arising from the interpretation or implementation of this 
agreement will be examined jointly, for the purpose of making recommendations to the 
signatories concerned. 

lHkh gLrk{kjdrkZ ;g Lohdkj djrs gSa fd bl djkjukesa ds vuqokn ;k ykxwdj.k ls mBusokys fdlh Hkh 

varj dh feydj tk¡p djsaxs] rkfd lacaf/kr gLrk{kjdrkZvksa dks viuh flQkfj'k ns ldsA 

 

DURATION    dkykof/k  

This agreement shall remain in force unless otherwise agreed by any party giving three 
calendar month‟s notice, in writing, to the other.  The present agreement may be revised at the 
request of one of the signatories no later than four years after it has been signed.  

;g djkjukek rc rd dk;e jgsxk tc rd fdlh i{k }kjk dSysaMj ds vuqlkj rhu ekg dh fyf[kr 

uksVhl nwljs i{k dks u lkSaik tk,A bl orZeku djkjukes esa ifjorZu fd;k tkuk gks rks gLrk{kjdrkZvksa esa 

ls fdlh Hkh ,d ds vkxzgj ij] gLrk{kj fd, tkus ds pkj o"kZ ds Hkhrj gh] ifjorZu fd;k tk ldrk gSA 
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Paris, September 12th, 2005  

iWfjl] flracj 12] 2005  

 

The Lafarge Group,    Christian Herrault  

yQktZ xzqi]     fØf'p;u gsjkWYV 

 

The IFBWW,     Anita Normark  

vk;,QchMCywMCyw]    vuhrk ukekZdZ 

 

The ICEM,     Fred Higgs  

vk;lhbZ,e]     ÝsM fgXl 

 

The WFBW,     Stefaan van Tourenhout 

MCyw ,Qch MCyw]    LVhQu oWu VwjsugkWV 

 

 


