Samsung Electronics: Respect Human and Fundamental Trade Union Rights!

We condemn the pattern of behavior disregarding fundamental labor rights and human rights by Samsung
Electronics, the biggest IT corporation in the world.

In 1998, when Korean workers raised the union flag at Samsung SDI, union leaders were kidnapped,
beaten and put under surveillance and subject to violent repression again when organizing renewed in
2004. In June 1999, Samsung Electronics Malaysia joining the Malaysian Electrical Industry Workers’
Union (EIWU) were refused registration. In May 2005, Samsung Electro-mechanics in Thailand
(SEMTHALI) sacked seven workers’ representatives and coerced the workforce into subcontracting
arrangements, effectively busting wor kers’ attempt to collectively negotiate. In October 2012, whe n
FSPMI organized subcontracted workers at PT Samsung Electronics (SEIN) in Bekasi, Indonesia, the
company brought in violent thugs and unilaterally cancelled subcontractors contracts to sack the union
members and coerce workers into giving up unionization.

On 14 July 2013, unable to bear poor working conditions—long working hours, wages b ased not on
hours worked but per- case commission piece rat e, lack of proper provision of h eavy-load safety
equipment, and frequent Industrial Safety and Health Act violations such that many workers must pay for
workplace injury treatment on their own—the workers for Samsung Electronics Service in Korea formed
a union local, joined the Korean Metal Wo rkers’ Union and asked for collective bar gaining with
Samsung. The 10,000 workers were given their technical training by Samsung, are forced to follow
Samsung management policy and corporate culture, wear Samsung uniforms, repair Samsung products,
are evaluated and audited by Samsung, and Samsung ultimately controls their wage structure and levels.
But because they are nominally employed through 170 false subcontracting “companies,” Samsung has
refused negotiations.

Instead Samsung began dividing up the regions to take work and thus wages away from workers who
joined the union, and with the objective of making workers withdraw from the union the company
continues targeted auditing of union members. Pushed into extreme hardship through such targeted
auditing, Samsung Electronics Service Local union member CHOI, Jong-Beom committed suicide on 31
October 2013 in protest of S amsung union repression, writing in his farewell note that all the union
members are “struggling so hard that just bearing witness to this was also painful. Though I can’t be like
JEON, Tae-il, still I have made my choice. Please, I hope it helps” referring to the Korean labor martyr
who set himself on fire in order to call for his fellow workers’ rights to be respected.

Since its founding, for 70 years to this day, Samsung has adhered to a “union-free” management policy.
On 14 October 2013, a member of the Korean National Assembly (parliament) ascertained that in order
to implement its uni on-free management policy, Samsung made a document detailing its strategy to
destroy unions called the “S Group Labor Management Strategy,” then used the document to train CEOs
of Samsung Group affiliates, ordering them to carry out this policy in breach of laws safeguarding
workers’ rights. This not only constitutes systematic violation of Korean laws prohibiting employers’
domination or intervention of trade union organizations, but also runs fu ll-front counter to international
labor standards, the ILO core conventions safeguarding workers’ freedom of association.

Samsung cannot become a truly world-class company without giving up its “union-free” policy.
Representing 50 million industrial workers of the world we call on transnational corporation Samsung
Electronics to give up its “union-free” policy, recognize trade union and stop trade union repression. We
call on Samsung Electronics to apologize in front of the death of Samsung Electronics Service Local
union member CHOI, Jong-beom and immediately take measures to solve the issues.
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